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The UNDP Natural Resource Management Hub (NRM Hub) will be home to a range of support tools
designed to help policy makers, civil society organisations, and other stakeholders employ evidencebased
decision-making when it comes to managing natural resources and sustainable livelihoods in Papua New

Guinea. This is why we are conducting user research (UX) research to ensure the NRM Hub meets user
needs and helps secure a resilient future for the region’s people and environment.

WHAT IS UX RESEARCH?

It is an interactive process that uses a variety of investigative methods to better understand the
user’s (your) needs during the development of a product or service.

UX
RESEARCH
PHASES
DISCOVER DEFINE DESIGN VALIDATE DEVELOP
USERS’
INVOLVEMENT

MY EXPERIENGES HELP TO DEFINE A PROBLEM, MY EXPERIENGES SHAPE THE WAY A PROPOSED
SO THAT A SOLUTION CAN BE PROPOSED. SOLUTION/TOOL MIGHT FUNCTION OR LOOK.
During the Discovery and Define phases we During the Design, Validate and Develop
review problems facing users working in NRM phases we explore solutions to the problems
to better understand the problems to be solved. highlighted during the define phase. This
Here we gather information in the form of is done by testing the product with it's
surveys, observations and interviews. intended users.

If you aréWorking in the field 3

in VP‘NG', please follow the link or scan the QR code and participai:e |n
our UX review by sharing your expertise and experience with us.
https://ee.kobotoolbox.org/x/SfWcUjPB




